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ABOUT THIS MANUAL

WHY YOU SHOULD READ THIS MANUAL
Th�s manual �s wr�tten to help you to get the best performance, comfort, 
enjoyment and safety when r�d�ng your new E-B�ke. The manual 
descr�bes spec�fic care and ma�ntenance procedures that help protect 
your warranty and ensure years of trouble free use. Please pay part�cular 
attent�on to the sect�on on battery charg�ng and ma�ntenance.

It �s �mportant for you to understand the features and operat�on of your 
new E-B�ke so that you can get max�mum enjoyment w�th max�mum 
safety. By read�ng th�s manual before you go on your first r�de, you’ll know 
how to get the most from your new E-B�ke.

It �s also �mportant that your first r�de on a new E-B�ke be taken under a 
controlled env�ronment, away from cars, obstacles and other cycl�sts.

WARNING

Cycl�ng can be a hazardous act�v�ty even under the best c�rcumstances, 
G�v�ng Proper ma�ntenance to your E-B�ke �s your respons�b�l�ty as �t 
helps to reduce the r�sk of �njury. Th�s manual conta�ns many “Warn�ngs” 
and “Caut�ons” concern�ng the consequences of fa�lure to ma�nta�n or 
�nspect your E-B�ke. Many of the Warn�ngs and Caut�ons say “you may 
lose control and fall” Because any fall can result �n ser�ous �njury or even 
death, we do not repeat the warn�ng of poss�ble �njury or death whenever 
the r�sk of fall�ng �s ment�oned. Please note that those r�sks are present.

Your E-B�ke can prov�de many years of serv�ce, fun and fitness-�f you take 
good care of �t.
Understand the features of your E-B�ke and become aware of the 
challenges that you w�ll meet on the road. There are many th�ngs you can 
do to protect yourself wh�le r�d�ng. We w�ll offer many recommendat�ons 
and safety t�ps throughout th�s manual. The follow�ng are those that we 
bel�eve are the most �mportant.
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Always Wear a Helmet!
Helmets s�gn�ficantly reduce the poss�b�l�ty and sever�ty of head �njur�es. 
Always wear a helmet that compl�es w�th your state laws when r�d�ng the 
E-B�ke.
Check w�th your local pol�ce department for requ�rements �n your 
commun�ty.
Do not wear loose cloth�ng that can become tangled �n the mov�ng parts of 
the E-B�ke. Wear sturdy shoes and eye protect�on. Also check your state 
laws concern�ng other protect�ve wear that may be requ�red when r�d�ng 
the E-B�ke.

Know Your E-B�ke!
Your new E-B�ke �ncorporates many features and funct�ons that have 
never been bu�lt �nto a b�cycle before. Read th�s manual thoroughly to 
understand how those features enhance your r�d�ng pleasure and safety.

R�de Defens�vely!
One of the most common cycl�ng acc�dents �s that when the dr�ver of a 
parked car opens h�s door �nto a r�der’s path.

Another common occurrence �s when a car or another cycl�st moves 
suddenly �nto your path. Always be aware of other veh�cles around you. 
Do not assume that dr�vers or other cycl�sts see you. Get prepared to take 
evas�ve act�on or stop suddenly.

Make Yourself Easy To See!
Make yourself more v�s�ble by wear�ng br�ght reflect�ve cloth�ng. Keep 
your reflectors clean and properly al�gned. S�gnal your �ntent�ons so other 
dr�vers and other cycl�sts can not�ce your act�ons.

R�de w�th�n Your L�m�ts!
Take �t slow unt�l you are fam�l�ar w�th cond�t�ons that you encounter. Be 
espec�ally careful �n wet cond�t�ons as tract�on can be greatly reduced and 
brakes less effect�ve. Never r�de faster than cond�t�ons warrant or beyond 
your r�d�ng ab�l�t�es. Remember that alcohol, drugs, fat�gue and 
�nattent�on can s�gn�ficantly reduce your ab�l�ty to make good judgments 
and r�de safely.
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Keep Your E-B�kes �n Safe Cond�t�on
 Check cr�t�cal safety equ�pment before each and every r�de.

Know the Law
Cycl�sts are requ�red to follow traffic rules. Add�t�onally, some 
commun�t�es regulate the use of motor�zed b�cycles regard�ng m�n�mum 
age requ�rements and necessary equ�pment. Check w�th your local pol�ce 
department for spec�fic deta�ls.

Correct Frame S�ze
When select�ng a new E-BIKE, the proper frame s�ze �s a very �mportant 
safety cons�derat�on. Most full s�zed b�cycles come �n a range of frame 
s�zes. These s�zes usually refer to the d�stance between the center of the 
bottom bracket and the top of the frame seat tube.

For safe and comfortable r�d�ng there should be a clearance of no less 
than 1-2 �nches between the gro�n area of the �ntended r�der and the top 
tube of the b�cycle frame, wh�le the r�der straddles the b�cycle w�th both 
feet flat on the ground.

The �deal clearance w�ll vary between types of b�cycles and r�der 
preference. Th�s makes straddl�ng the frame when off the seat eas�er and 
safer �n s�tuat�ons such as sudden traffic stops. Women can use a men’s 
style b�cycle to determ�ne the correct s�ze.
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OPERATION INSTRUCTION
Please read and understand these �nstruct�ons completely before 
operat�ng your E-b�ke to prevent ser�ous �njury to yourself and others, 
and to prevent damage to your E-B�ke.

IMPORTANT NOTICES
• Always recharge the battery �mmed�ately after each use. Fa�lure to do so 
may damage the battery.
• The charger can rema�n plugged-�n for tr�ckle-charge purposes dur�ng 
long per�ods of storage.
• For storage per�ods over 1 month, the battery should be checked and 
fully recharged before r�d�ng.

HELMETS
Always wear a properly fitted helmet wh�ch covers the forehead when 
r�d�ng an E-BIKE.
Many states requ�re spec�fic safety dev�ces. It’s your respons�b�l�ty to 
fam�l�ar�ze yourself w�th the laws of the state where you r�de and to comply 
w�th all appl�cable laws, �nclud�ng properly equ�pp�ng yourself and your 
b�ke as the law requ�res.

It’s strongly adv�sed that a properly fitted E-B�cycle safety helmet be
worn at all t�mes when r�d�ng your E-B�cycle. The correct helmet 
should:
- Be comfortable
- Be l�ghtwe�ght
- Have good vent�lat�on
- F�t correctly
- Cover forehead

Reflectors
Reflectors are �mportant safety dev�ces wh�ch are des�gned as an �ntegral 
part of your E-b�ke. Federal regulat�ons requ�re every b�cycle to be 
equ�pped w�th front, rear wheel and pedal reflectors. These reflectors are 
des�gned to p�ck up and reflect street l�ghts and car l�ghts �n a way that 
helps you be seen and recogn�zed as a mov�ng b�cycl�st. Check�ng 
reflectors and the�r mount�ng brackets regularly to make sure they are 
clean, stra�ght, unbroken and securely mounted. Replace damaged 
reflectors and stra�ghten or t�ghten any that are bent or loose.
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Your E-b�ke �s suppl�ed w�th one front, one rear wheel reflector,and four 
pedals reflectors. These are �mportant safety and legal requ�rements, and 
should rema�n securely fitted and �n good, clean cond�t�on at all t�mes. 
Per�od�cally �nspect all reflectors, brackets and mount�ng hardware for 
s�gns of wear or damage. Replace �mmed�ately �f damange �s found. 
Some b�cycles w�ll requ�re you to �nstall your reflectors onto your b�cycle. 
Please refer to the follow�ng sect�on for �nstruct�ons on all types of b�cycle 
reflectors.

R�d�ng Method
Be fam�l�ar w�th all the spare parts of the E-b�ke and test all the electr�c 
funct�ons before r�d�ng. Make sure all the spare parts for the b�cycle are �n 
good cond�t�on, such as battery power, and t�re pressure. The deta�led 
operat�on �s as follows:

Start-up
Insert the key �nto power sw�tch at the r�ght s�de of battery box,
turn to “ON” pos�t�on, �f the power d�splay l�ghts on, then power supply �s 
normal.

Start-up by pedal ass�stance: After turn�ng on the power, you can use your 
pedals to start-up the E-b�ke, then you can control your speed w�th pedal, 
as well as by pedal�ng the b�cycle faster. but please do not pedal too hard, 
�n case �t may damage the components of e-b�ke s�nce �t �s ma�nly motor 
dr�ven.
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R�d�ng Attent�on on the Road
1,Speed should be �ncreased slowly after start-up, �n order not to waste 
energy and damage electr�cal components, �t �s much better start-up w�th 
pedal ass�stance.
2,The pedal ass�stance fac�l�tate the cl�mb�ng h�lls or steep terra�n, �n 
order to prolong the serv�ce l�fe of battery and the motor.
Ÿ Wh�le stay�ng safe, try to reduce frequent brak�ng and start-up wh�le 

r�d�ng, �n order to save energy.
Ÿ To stop the E-b�ke, you can release the pedal by turn�ng clockw�se, the 

speed w�ll slow down and stop.
Ÿ Do not use the pedals and brake together wh�le r�d�ng, you can release 

the pedal first, and then brake. In order to
Ÿ not overload motor or damage other E-b�ke’s components.
Ÿ Opt�mum we�ght �s 75kg (�nclud�ng the r�der we�ght), please do not 

overload.
Ÿ Moreover a rear brake system has been �nstalled to the e-b�ke, �t w�ll 

automat�cally cut off power supply to the motor and
Ÿ slow down when you pull the brake, then the rear brake �n the back 

wheel w�ll stop the E-B�ke.

Park�ng Attent�on
1,Shut off the power sw�tch after you get off. In order to prevent acc�dents 
caused by start�ng up the b�cycle abruptly.
2.Do not start-up b�cycle frequently wh�le stat�onary, to ensure the serv�ce 
l�fe of battery, motor and electr�c sw�tch.
3.Shut off the power after park�ng, and remove the key.

Battery Charg�ng
When the r�de �s over or the battery �s runn�ng out, charge battery 
�mmed�ately.

Charg�ng methods can be d�v�ded �nto two k�nds:
One �s to take out the battery then charge, the other �s to charge the 
battery on e- b�kes.

Connect the charger plug to the battery charg�ng port and the AC.
Connect to a 100-220V/50-60Hz power source (depend�ng on your 
reg�on).



09

There �s an LED �nd�cator on the battery charger un�t.
The LED �s red when the power �s connected and the battery �s charg�ng.
When the LED turns green, the battery �s fully charged.

SLA (sealed lead ac�d) recommended charg�ng t�me:6-8hours
L�-LON recommended charg�ng t�me:5-6 hours
*Do not charge cont�nuously for more than 18 hours.*

After charg�ng, unplug the �nput plug first (from the outlet), then unplug the 
output connector (from the b�ke). The battery charger must have constant 
voltage. Fluctuat�ng voltage or fluctuat�ng power supply of any k�nd may 
damage the battery storage cells.

Check�ng the Battery Pack Before Us�ng for the F�rst T�me

WARNING
Ÿ The battery pack �s prov�ded part�ally charged. To ensure full battery 

pack capac�ty, completely charge the battery pack before us�ng for the 
first t�me.

Ÿ D�str�butors should charge the batter�es as soon as rece�v�ng the E-
b�ke from suppl�er.

Battery Care
Ÿ Even w�th proper care, rechargeable batter�es do not last forever. 

Every t�me the battery �s d�scharged and subsequently recharged, Its 
relat�ve capac�ty decreases by a small percentage. You can max�m�ze 
the l�fe of your battery by follow�ng the �nstruct�ons �n th�s gu�de. Battery 
should be fully charged �mmed�ately when they are rece�ved for the full 
recommended charge t�mes.

 SLA(sealed lead ac�d)recommended charg�ng t�me: 6-8 hours
Ÿ  L�-LON recommended charg�ng t�me: 5-6 hour



Ÿ For a complete,100% charg�ng, leave the battery on the charger for 
one full hour after the charger �nd�cator l�ght turns green.

Ÿ *Never charge batter�es for longer than 24 hours*.
Ÿ L�-�on batter�es do not have a ‘’memory.’’ Part�al d�scharge/charge 

cycles w�ll not harm the batter�es’ capac�ty or performance.
Ÿ The rated output capac�ty of a battery �s measured at 77”F(25”C).Any 

var�at�on �n th�s temperature w�ll alter the performance of the battery, 
and shorten �ts expected l�fe. H�gh temperatures espec�ally reduce 
overall battery l�fe &runn�ng t�me.

Ÿ Always be sure to turn the b�ke power sw�tch to “OFF” after each use. If 
you leave the power sw�tch the “ON” pos�t�on or your E-b�ke has not 
been charged for a long per�od of t�me, the battery may reach a stage at 
wh�ch �t w�ll no longer hold a charge.

Insert�ng, Unlock�ng and Remov�ng the Battery
Ÿ Insert the key �nto the keyhole
Ÿ Turn the key sw�tch to ON when us�ng the E- B�ke (C. P�cture 1)
Ÿ Turn the key sw�tch to OFF when stopp�ng use of the E- B�ke (B. 

P�cture)
Ÿ Turn the key sw�tch to (A. P�cture 1),then the battery �s unlocked and 

removable

10

Picture 1
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Power Ind�cator
When the sensor �s engaged (Power�ng the motor) and the e-b�ke �s �n 
mot�on, the LED on the battery gauge �nd�cate �nstantaneous l�ne voltage 
as measured at the battery term�nals - not the ava�lable energy �n the 
battery pack. The l�ne voltage w�ll w�ng out from a dead stop, or go�ng up a 
steep h�ll, the motor w�ll be under a h�gh load and may show a reduced 
number of LED or show the “Yellow” or even ”RED” LED. When �t �s 
d�sengaged LED on the �t w�ll �nd�cate the voltage of the battery pack. The 
voltage of the battery pack w�ll r�se when no load �s on the motor. The best 
�nd�cat�on of how much battery l�fe �s rema�n�ng �s to check the �t LED, after 
reach�ng cru�s�ng speed, on a flat stra�ght road as th�s w�ll allow the battery 
voltage to stab�l�ze and g�ve a much more accurate read�ng.

PAS
Th�s E-b�kes have an electr�c pedal ass�sted dr�v�ng system. In EU 
countr�es, �t �s known legally as “PAS” cylce or Pedal Ass�sted System.

The dr�v�ng ass�sted system cons�sts of a dr�v�ng un�t, a battery, a 
controller, and var�ous electron�c components (harness w�res, sensors 
and sw�tches). It �s �mportant to know that when the ass�stant system �s 
turned on, the dr�v�ng un�t engages to prov�de power only wh�le you are 
pedal�ng. The amount of power prov�ded by un�t depends on your 
pedal�ng force and the ass�stance model/level you set w�th handlebar 
control un�t at any t�me, �f you stop pedal�ng, the dr�ve ass�stant w�ll 
d�sengage. In all models/levels, the dr�v�ng ass�sted system power 
reduces progress�vely and cuts off as the b�ke reaches a speed of 
25km/h, (15.5mph), or sooner �f you stop pedal�ng. The dr�ve ass�st re-
engages when speed drops below 25km/h, (15.5mph) as long as the 
pedals are turn�ng.
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If the e-b�ke �s equ�pped w�th muft�-funct�on d�splay (see photo at left.), 
Wh�ch has 3 levels of PAS speed, power �nd�cator on and l�ght on/off.. 
Keep press�ng '-' button to turn off PAS, you can pedal the b�ke normally. 
The dr�v�ng ass�stance system �s not act�vated. Hold the '+' button on 
meter can get h�gher PAS speed level. Each level of ass�st corresponds to 
a max�mum motor speed; at level 3, the motor runs at full power. Overall 
range decrease at h�gher power levels.

Pedal Installat�on
Pedals are a pa�r w�th “R” & “L” (p�cture 1), “R” for r�ght, “L” for left. T�ght 
the pedals w�th the d�rect�ve turn�ngs (p�cture 2).

P�cture 1
Remark: R-R�ght; L-left

P�cture 2



13

How to Fold the E-B�ke (Only for Fold�ng B�ke)

1. Turn the key sw�tch to the OFF pos�t�on.
2. Unlock the handlebar qu�ck release lever (A, P�cture 1) and push down 
the handlebar to the lowest pos�t�on, then lock the handlebar qu�ck 
release lever.
3. Unlock the handlebar qu�ck release lever (A, P�cture 2) and rollover The 
handle bar.
4. Rotate the pedal upward so �t �s perpend�cular to the ground (A, P�cture 
3).
5. Release the lock lever from �ts clasp on the r�ght s�de of the E-B�ke (A, 
P�cture 4).
6. Rotate the lock lever (A, P�cture 4) clockw�se unt�l �t po�nts backward 
Pull the locknut and rotate the locknut (A, P�cture 4) out away from the E-
b�ke unt�l the nut clears the lock plate (B, P�cture 4).
7. Grasp the seat and the handlebar. P�vot the front half of the frame 
rearward around the h�nge unt�l the front wheel �s bes�de the rear wheel 
(P�cture 5).

P�cture 1 P�cture 2

P�cture 3 P�cture 4

P�cture 5
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Sh�fter (Certa�n Models Only)
Ÿ Some of E-b�kes go w�th gears, wh�ch cons�sts of:
Ÿ  A rear sprocket cluster, called a freewheel or cog set
Ÿ A rear dera�lleur
Ÿ One sw�fter
Ÿ One control cable
Ÿ One front sprocket called a cha�n�ng
Ÿ A dr�ve cha�n

There are many d�fferent types of sw�fter mechan�sms, each preferred for 
spec�fic appl�cat�ons because of �ts ergonom�c, performance and pr�ce 
character�st�cs.

A downsh�ft �s a sh�ft to a lower or slower gear, wh�ch �s eas�er to pedal. An 
upsh�ft �s a sh�ft to a h�gher or faster gear, wh�ch �s harder to pedal. For 
example, you can downsh�ft to a lower gear to make pedal�ng eas�er on a 
h�ll.

On the other hand, you may upsh�ft to a h�gher gear when you w�sh to go
faster.

Whether up-sh�ft�ng or downsh�ft�ng, the dera�lleur system requ�res that
the dr�ve cha�n �s mov�ng forward and �s under at least some tens�on. A
dera�lleur w�ll sh�ft only �f you are pedal�ng forward.
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Dera�lleur System
The dera�lleur system �ncludes the front and rear dera�lleur, the sh�ft 
levers, and the dera�lleur control cables, all of wh�ch must funct�on 
properly for smooth gear sh�ft�ng to occur.

Dera�lleur
Although the front and rear dera�lleurs are �n�t�ally adjusted �n our factory, 
you w�ll need to �nspect and adjust both before r�d�ng the E-B�ke.

Rear Dera�lleur
Beg�n by sh�ft�ng the rear sw�fter to largest number �nd�cated, loosen the 
cable from the rear dera�lleur cable anchor bolt, and place the cha�n on 
the smallest Sprocket.

Adjust the h�gh l�m�t screw so that the gu�de pulley and the smallest 
sprocket are l�ned up vert�cally. Re-t�ghten the cable, pull out any slack, 
and re-t�ghten the anchor bolt securely. Sh�ft�ng through the gears, 
mak�ng sure that each gear �s ach�eved qu�etly and w�thout hes�tat�on. If 
necessary, use the barrel adjuster to fine tune the cable tens�on by turn�ng 
�t the d�rect�on you want the cha�n to go. For example, turn�ng clockw�se 
w�ll loose the cable tens�on and move the cha�n away from the wheel, 
wh�le turn�ng counter-clockw�se w�ll t�ghten cable tens�on and d�rect the 
cha�n to the wheel.
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Front Wheel

Installat�on
Ÿ Make sure the brakes are loose enough to allow the wheel to pass 

through the brake pads eas�ly.
Ÿ Place wheel �nto fork dropouts.
Ÿ Install reta�n�ng washers w�th ra�sed l�p po�nt�ng towards the fork and 

�nsert �nto the small hole of the fork blade.

NOTE: Some b�kes may have step reta�n�ng washers �n place of the 
reta�n�ng washer. If so �nstall the step reta�n�ng washer, ra�sed port�on 
sl�d�ng �nto the fork dropouts.

Ÿ Install axle nuts and t�ghten. Make sure the wheel �s centered between 
the fork blades.

Ÿ Sp�n the wheel to make sure that �t �s centered and clears the brake 
shoes. T�ghten the brakes �f necessary.y for more than 18 hours.*
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Brakes

If there is noise from the rear brake,
you can adjust this screw.

This screw can be adjusted to of the rear brake.loosen and tighten 

Rear Carr�er
When installing the rear carrier onto the rear wheel,
make sure the screws are firmly fixed.

L�ght
Insert the screw and tighten it.
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Saddle Pos�t�on
Correct saddle adjusted pos�t�on �s an �mportant factor to get the best 
performance and comfort from your E-B�ke. If you find the saddle pos�t�on �s not 
comfortable, there are two adjustments.

A: Up and Down Adjustment
Your leg length determ�nes the correct saddle he�ght.
The saddle �s at the correct he�ght �f you can just reach the “lower” pedal w�th one 
heel when you are seated on the saddle and the crank arms are parallel to the 
seat tube. To check for correct saddle he�ght, perform the follow�ng:
Ÿ S�t on the saddle, and place one heel on a pedal.
Ÿ Rotate the crank unt�l the pedal w�th your heel on �t �s �n the down pos�t�on and 

the crank arm �s parallel to the seat tube. Your leg should be completely 
stra�ght and just touch�ng the center of the pedal. If th�s �s not the case, your 
saddle he�ght needs to be adjusted.

B: SaddleT�lt Adjustment
Most people prefer a hor�zontal saddle; but some r�ders prefer to have the 
saddle nose t�lted sl�ghtly up or down. You can adjust saddle t�lt by loosen�ng the 
saddle qu�ck release, t�lt�ng the saddle to the des�red pos�t�on, and ret�ghten�ng 
the saddle qu�ck release. T�ght enough so that you cannot move or j�ggle the 
saddle. Very small changes �n saddle pos�t�on can have a substant�al effect upon 
performance and comfort. Consequently, whenever you make a change to your 
saddle pos�t�on, make only one d�rect�onal change at a t�me, and make the 
changes �n small �ncrements unt�l you have found the pos�t�on at wh�ch you are 
most comfortable.

NOTE
Technolog�cal advances have made the E-B�ke and the components more 
complex than ever before. And the pace of �nnovat�on �s �ncreas�ng. Th�s on-
go�ng evolut�on makes �t �mposs�ble for th�s manual to prov�de all the 
�nformat�on requ�red to properly repa�r and/or ma�nta�n your E-B�ke. In order 
to help m�n�m�ze the chances of an acc�dent and poss�ble �njury, �t �s cr�t�cal 
that you have any repa�r or ma�ntenance performed by your dealer wh�ch �s 
not spec�fically descr�bed �n th�s manual.
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MAINTENANCE AND CLEANING
NOTE
Technolog�cal advances have made the E-B�ke and the components more 
complex than ever before. And the pace of �nnovat�on �s �ncreas�ng. Th�s on-
go�ng evolut�on makes �t �mposs�ble for th�s manual to prov�de all the 
�nformat�on requ�red to properly repa�r and/or ma�nta�n your E-B�ke. In order 
to help m�n�m�ze the chances of an acc�dent and poss�ble �njury, �t �s cr�t�cal 
that you have any repa�r or ma�ntenance performed by your dealer wh�ch �s 
not spec�fically descr�bed �n th�s manual.

Equally �mportant �s that your �nd�v�dual ma�ntenance requ�rements w�ll be 
determ�ned by everyth�ng from your r�d�ng style to geograph�c locat�on. 
Consult your dealer for help �n determ�n�ng your ma�ntenance requ�rements. 
How much of your E-B�ke serv�ce and ma�ntenance you can do yourself 
depends upon your level of sk�ll, exper�ence, and spec�al tool ava�lab�l�ty.

WARNING
Many E-B�ke serv�ce and repa�r tasks requ�re spec�al knowledge and tools. 
Do not beg�n any adjustments or serv�ce on your E-B�ke �f you have the 
sl�ghtest doubt about your ab�l�ty to properly complete them. Improper 
adjustment or serv�ce may result �n damage to the E-B�ke or �n an acc�dent 
wh�ch can cause ser�ous �njury or death.

INSPECTION AND MAINTENANCE
For your safety and enjoyment and to �nsure a longer l�fe for your E-B�ke, 
�nspect and ma�nta�n your E-B�ke regularly. Use the table for gu�dance. It �s 
very �mportant that you check certa�n systems and components before each 
and every r�de. The proper cond�t�on and funct�on of these systems �s 
cr�t�cally �mportant for your safety.



20

C
o

m
p

o
n

e
n

t 
o

r 
C

o
n

d
�t

�o
n

In
s
p

e
c
t 

b
e
fo

re
E

v
e
ry

 R
�d

e
In

s
p

e
c
t

P
e
r�

o
d

�c
a
ll
y

C
le

a
n

 a
n

d
/o

r
L

u
b

r�
c
a
te

A
d

ju
s
t 

/
T

�g
h

te
n

R
e
p

a
�r

/R
e
p

la
c
e

If
 N

e
c
e
s
s
a
ry

T
�r
e

 p
re

ss
u

re
 (

6
0

-6
5

 p
s�

)

T
�r
e

 w
e

a
r 

/ 
d

a
m

a
g

e

B
ra

ke
 p

a
d

 a
d

ju
st

m
e

n
t

H
a

n
d

le
b

a
r 

q
u

�c
k 

re
le

a
se

 a
d

ju
st

m
e

n
t

C
o

n
tr

o
ls

 a
n

d
 d

�s
p

la
ys

S
e

a
t 

p
o

st
 q

u
�c

k 
re

le
a

se
 a

d
ju

st
m

e
n

t

B
ra

ke
 p

a
d

 w
e

a
r

B
ra

ke
 c

a
b

le
 t

e
n

s�
o

n
/w

e
a

r

S
p

o
ke

 t
e

n
s�

o
n

W
h

e
e

l t
ru

e

H
u

b
 b

e
a

r�
n

g
s

C
h

a
�n

 lu
b

r�
ca

t�o
n

D
e

ra
�ll

e
u

r 
a

d
ju

st
m

e
n

t

R
e

fle
ct

o
rs

B
a

tt
e

ry
 a

n
d

 c
h

a
rg

e
r

H
e

a
d

se
t

B
o

tt
o

m
 b

ra
ck

e
t

A
ll 

b
o

lts
, 

n
u

ts
 a

n
d

 m
o

u
n

t�n
g

 h
a

rd
w

a
re

a a a a a a
a a a a a a a a a a a a

a a a a a a

a a a a a a a a a a a a a

a a a a a a

* 
E

ve
ry

 5
 t
o
 1

0
 r

�d
e
s 

d
e
p
e
n
d
�n

g
 o

n
 le

n
g
th

 a
n
d
 c

o
n
d
�t�

o
n
s 

o
f 
th

e
 r

�d
e



21

FAQ
Battery Storage
When stor�ng your batter�es for a long per�od of t�me:
Ÿ Charge your batter�es every 30 days to avo�d capac�ty loss. Batter�es 

w�ll self-d�scharge slowly when left unused for a long per�od of t�me; �f 
the battery cells are allowed to reach a cr�t�cally low voltage, the�r 
l�fespan and capac�ty w�ll be permanently reduced.

Ÿ Always d�sconnect your charger from the wall outlet and battery before 
stor�ng the battery.

Ÿ Avo�d stor�ng your batter�es �n extreme temperatures, whether hot or 
cold.

Ÿ Batter�es are best kept �n a cool, dry place. Do not allow batter�es to 
accumulate condensat�on, as th�s could cause short�ng or corros�on.

Ÿ The recommended storage temperature for both SLA and LI-�on 
batter�es �s between 32-77° F (0-5° C).

Ÿ Avo�d expos�ng the battery to extreme heat (104° F or h�gher) for long 
per�ods of t�me.ch the “lower” pedal w�th one heel when you are seated 
on tat wh�ch you are most comfortable.

FAQ
Q: Is �t normal that the batter�es get warm when recharg�ng?
A: Yes, �t �s normal that the batter�es w�ll become warm to the touch dur�ng 
the recharg�ng process. Th�s �s because the �ncrease of �nternal 
res�stance and less energy convers�on effic�ency from electr�c energy to 
chem�cal energy.

Q: How long w�ll my batter�es last before need�ng replacement?
A: Average battery l�fe depends on use and cond�t�ons. Even w�th proper 
care, rechargeable batter�es do not last forever. Conservat�vely, an SLA 
battery w�ll come to the end of �ts useful after ~350 full d�scharge/charge 
cycles, wh�le L�-�on batter�es w�ll last more than 800 cycles. A part�al 
charge/d�scharge counts fract�onally aga�nst those numbers; runn�ng the 
battery down halfway then recharg�ng �t completely uses up one half of a 
charge cycle.

“End of useful l�fe” refers to the po�nt at wh�ch a battery can no longer 
supply 60% of �ts or�g�nal rated capac�ty �n ampere-hours. After th�s po�nt, 
the ag�ng process w�ll accelerate and the battery w�ll need to be replaced.
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SERVICE & MAINTENANCE SCHEDULE
SERVICE & MAINTENANCE SCHEDULE
Some serv�ce and ma�ntenance can and should be performed by the 
owner, and requ�re no spec�al tools or knowledge beyond what �s 
presented �n th�s manual.

The follow�ng are examples of the type of serv�ce you should perform 
yourself. All other serv�ce, ma�ntenance and repa�r should be performed 
�n a properly equ�pped fac�l�ty by a qual�fied E-B�ke mechan�c us�ng the 
correct tools and procedures spec�fied by the manufacturer.

Break-�n Per�od
Your E-B�ke w�ll last longer and work better �f you break �t �n before r�d�ng �t 
hard. Control cables and wheel spokes may stretch or sear when a new 
E-B�ke �s first used and may requ�re readjustment by your dealer. Your 
mechan�cal safety check w�ll help you �dent�fy some th�ngs that need 
readjustment. But even �f everyth�ng seems fine to you. �t �s best to take 
your E-B�ke back to the dealer for a checkup. Dealers typ�cally suggest 
you br�ng the E-B�ke �n 30 days for a checkup. Another way to judge when 
�t’s t�me for the  first checkup �s to br�ng the E-B�ke �n after 10to 15 hours of 
use. But �f you th�nk someth�ng �s wrong w�th the E-B�ke, take �t to your 
dealer before r�d�ng �t aga�n.

Before every r�de:
Ÿ Perform the mechan�cal safety
After every long or hard r�de; �f the E-B�ke has been exposed to water 
or gr�t; or at least every 100 m�les:
Ÿ Clean the E-B�ke
Ÿ L�ghtly o�l the cha�n, freewheel cogs and rear dera�lleur pulley 

bush�ngs. W�pe off excess o�l. Lubr�cat�on �s a funct�on of cl�mate. Talk 
to your dealer about the best lubr�cants and the recommended 
lubr�cat�on frequency for your area.
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After every long or hard r�de or after every 10 to 20 hours of r�d�ng:
Ÿ Squeeze the front brake and rock the E-B�ke forward and back. 

Does everyth�ng feel sol�d? If you feel a clunk w�th each forward or 
backward movement of the E-B�ke, you probably have a loose 
headset. Have your dealer check �t.

Ÿ L�ft the front wheel off the ground and sw�ng �t from s�de. Feel 
smooth? If you feel any b�nd�ng or roughness �n the steer�ng, you 
may have a t�ght headset. Have your dealer check �t.

Ÿ Make sure all bolts, nuts and mount�ng hardware are t�ght.
CAUTION
S�nce the r�ght pedal on your E-B�ke folds up, grasp the crank arm 
when perform�ng th�s check on the r�ght s�de.
WARNING
L�ke any mechan�cal dev�ce, an E-B�ke and �ts components are subject to 
wear and stress. D�fferent mater�als and mechan�sms wear at d�fferent 
rates and have d�fferent l�fe cycles .If a component’s l�fe cycle �s exceeded, 
the component can suddenly and catastroph�cally fa�l, caus�ng ser�ous 
�njury or death to the r�der. Scratches, cracks ,fray�ng and d�scolorat�on are 
s�gns of stress-caused fat�gue and �nd�cate that a part �s at the end of �ts 
useful l�fe and should be replaced.
Flat T�re
If you get a flat t�re, remove the wheel. Depress the t�re valve to let all the 
a�r out of the tube. Remove one bead of the t�re from the r�m by grasp�ng 
the t�re at a po�nt oppos�te the valve stem w�th both hands l�ft�ng and 
peel�ng one s�de of the t�re off the r�m. If the bead �s too t�ght for you to 
unseat �t w�th your hands, use t�re levers to l�ft the bead carefully over the 
t�re r�m. Push the valve stem through the wheel r�m. Remove the �nner 
tube.
Carefully check the outs�de and �ns�de of the t�re for the cause of the 
puncture and remove the cause �f �t �s st�ll there. If the t�re �s cut, l�ne the 
�ns�de of the t�re �n the area of the cut w�th tape, a spare patch, a p�ece of 
�nner tube, whatever w�ll keep the cut from p�nch�ng the �nner tube. E�ther 
patch the tube (Follow the �nstruct�ons �n your patch k�t),or use a new tube. 
Re�nstall the t�re and tube. Sl�p one t�re bead over the r�m. Insert the tube 
valve through �ts hole �n the r�m .Feed the tube carefully �nto the cav�ty of 
the t�re. Inflate the tube just enough to g�ve �t some shape. Start�ng at the 
valve stem use your thumbs to seat the t�re bead �ns�de the r�m. Work your 
way around both s�de of the wheel unt�l the ent�re bead �s seated �n the r�m. 
Be careful not to p�nch the tube between the t�re bead and the wheel r�m.
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 If you have trouble gett�ng the last few �nches of bead over the edge of the 
r�m w�th thumb pressure, use a t�re lever and be careful not to p�nch the 
tube.

CAUTION
If you use a screwdr�ver or any tool other than a t�re lever, you are l�kely to 
puncture the tube.

Check to make sure the t�re �s evenly seated around both s�des of the r�m 
and that the tube �s �ns�de the t�re beads. Push the valve stem �nto the t�re 
to make sure that �ts base �s seated w�th�n the t�re’s beads. Inflate the tube 
slowly to the recommended pressure, all the wh�le check�ng to make sure 
that the t�re beads stay seated �n the r�m. Replace the valve cap, and 
�nstall the wheel onto the E-B�ke.

WARNING
R�d�ng your E-B�ke w�th a flat or under-�nflated t�re can damage the t�re, 
tube and E-B�ke, and can cause you to lose control and fall.

Broken Spoke
A wheel w�th a loose or broken spoke �s much weaker than a fully 
tens�oned wheel. If you break a spoke wh�le on a r�de, you w�ll have to r�de 
home much more slowly and carefully because the  eakened wheel could 
break add�t�onal spokes and become useless.

WARNING
A broken spoke ser�ously weakens the wheel and may cause �t to wobble, 
str�k�ng the brakes or the rame.
R�d�ng w�th a broken spoke can cause you to lose control and fall.

Tw�st the broken spoke around the spoke next to �t keep �t from flopp�ng 
around and gett�ng caught between the wheel and the frame. Sp�n the 
wheel to see �f the r�m clears the brake pads. If the wheel w�ll not turn 
because �t �s rubb�ng aga�nst a brake pad, try turn�ng the brake cable 
adjust�ng barrel(s) clockw�se to slacken the cable and open up the brakes 
.If the wheel st�ll won’t turn, open the brake’s qu�ck release and secure 
any loose as best you can. Walk the E-B�ke ,or �f you must, r�de �t w�th 
extreme caut�on, because you now have only one work�ng brake.
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Bas�c Ma�ntenance
The follow�ng procedures w�ll help you ma�nta�n your hybr�d electr�c 
b�cycle for years of enjoyable r�d�ng.
Properly ma�nta�n the batter�es by keep�ng them fully charged when not �n 
use.

We do not recommend that r�d�ng your electr�c b�cycle �n the water(damp 
roads, puddles, ra�n, streams, etc.) and never �mmerse �t �n water as the 
electr�cal system may be damaged.

Per�od�cally check the w�r�ng and connectors to ensure there �s no 
damage and the connectors have good cont�nu�ty.

For pa�nted frames ,dust the surface and remove any loose d�rt w�th a dry 
cloth. Clean and w�pe w�th a damp cloth soaked �n a m�ld detergent 
m�xture. Dry w�th a cloth and pol�sh w�th car or furn�ture wax. Use soap 
and water to clean plast�c parts and robber t�res. Chrome plated b�kes 
should be w�ped over w�th a rust preventat�ve flu�d.

Store your b�cycle under shelter. Avo�d leav�ng �t �n the ra�n or be�ng 
exposed to corros�ve mater�als.
R�d�ng on the beach or �n coastal areas exposes you b�cycle to salt wh�ch 
�s very corros�ve. Wash your b�cycle frequently and w�pe or spray all 
unpa�nted parts w�th an ant�-rust treatment. Make sure wheel r�ms are dry 
so brak�ng performance �s not affected. After ra�n, dry you b�cycle and 
apply ant�-rust treatment.
If the hub and bottom bracket bear�ngs of your b�cycle have been 
submerged �n water, they should be taken out and re-greased. Th�s w�ll 
prevent accelerated bear�ng deter�orat�on.
If pa�nt has become scratched or ch�pped to the metal, use touch up pa�nt 
to prevent rust. Clear na�l pol�sh can also be used as a preventat�ve 
measure.
Regularly clean and lubr�cate all mov�ng parts ,t�ghten components and 
make adjustments as requ�red.
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MX35

GT25

MX25
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Motor

Battery

Top Speed

Range

Wheel

Crank Set

Shifter Right

Rim

Tire

Brake

RKS 36V 250W

36V 7.8Ah

25/km-h

30-35KM

20" Spoke

40T 152M

Shimano 6 SP

Alloy Double Wall

Kenda

Disc

861 LCD

Comfortable

20"

Shimano 

KYC410

Plastic

Steel Fork

36V Controlled By Display

Shimano

24 kg. / 124 kg

Display

Saddle

Frame

Frewheel

Chain

Fender

Front Fork

Light

Rear Derailleur

Net. Max Weight

TECHNICAL DATA MX25 TECHNICAL DATA

Motor

Battery

Top Speed

Range

Wheel

Crank Set

Shifter Right

Rim

Tire

Brake

RKS 36V 250W

36V 10Ah

25/km-h

30-40KM

20" Spoke

40T 152M

Shimano 6 SP

Alloy Double Wall

Kenda

Disc

861 LCD

Comfortable

20"

Shimano 

KYC410

Plastic

Steel Fork

36V Controlled By Display

Shimano

24 kg. / 124 kg

Display

Saddle

Frame

Frewheel

Chain

Fender

Front Fork

Light

Rear Derailleur

Net. Max Weight

TECHNICAL DATA MX35 TECHNICAL DATA

Motor

Battery

Top Speed

Range

Wheel

Crank Set

Shifter Right

Rim

Tire

Brake

RKS 36V 250W

36V 7.8Ah

25/km-h

30-35KM

20" Spoke

40T 152M

Shimano 6 SP

Alloy Double Wall

Kenda

Disc

861 LCD

Comfortable

20"

Shimano 

KYC410

Plastic

Steel Fork

36V Controlled By Display

Shimano

24 kg. / 124 kg

Display

Saddle

Frame

Frewheel

Chain

Fender

Front Fork

Light

Rear Derailleur

Net. Max Weight

TECHNICAL DATA GT25 TECHNICAL DATA

MX25

MX35

GT25
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1. Big lamp

2. Current state level                    This function requires the support of the 

controller software

3. Voltage state level POWER

4. Mult�funct�on d�splay area                                       
Total mileage ODO, single mileage TRIP, digital voltage VOL, digital 

current CUR, residual mileage RM (requires the support of battery 

protection board software), running time T1, T2

5. Speed display area             Current speed CUR, maximum speed 

MAX, average speed AVGUnit MPH, KM/H The instrument will calculate 

the true speed according to the wheel diameter and signal data (the 

number of magnetic steels of the motor Holzer needs to be set)

6. Fault state display area

motor fault            , Sw�tch fault               , controller fault              , power 

break brake          , undervoltage protection

7. Power support state display area
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introduction to key use
The key operation is divided into short press and long press, as well as 

long press of compound key
Short press is for quick and frequent operations, for example:
1.                  the power support / speed gear needs to be modified when 

riding, press the key for a short while. 

2. switch to the multifunction area to display data when riding, press 

the key for a short while.

3. Short press,        power support -1

2. Switching the speed display
Long press,         to switch speed display mode

3. Eliminate Trip
Long press         to eliminate Trip

4.Set / release 6Km/h cruise, real time cruise, turn on and turn off the big 

lamp
When the vehicle is at a stationary state, press   for a long time, it will 

enter the 6KM/h cruise mode. When the vehicle is in the cycling state, 

press        for a long time, it will enter the real-time cruise mode, if it is in 

the cruise mode, it will lift the cruise.
Press  for a short while to turn on/off the big lamp

5. Turn on and turn off the LCD
(1)In the shutting down state, long press       to start up; After starting up, 

the 4 bit password is "0000", short press       or     to add or reduce the 

password value, and short press       to switch the password position; 

After the password is entered, long press   to verify the password. If 

the password is correct, it will enter the normal interface directly; if the 

password is wrong, the 4 bit password will be cleared, waiting to be re 

entered;
(2)If the display is working, long press    to turn off the display.

6. Switching the content of multi-function display area
Short press,     and it can switch the value of the multifunction display 

area.



7. Parameters setting
Long press           +        to enter the parameter setting interface, the 

parameters that can be set include:
Wheel diameter (unit: inch), number of magnetic steel, liquid crystal 

brightness, undervoltage point, etc.
Under the setting interface, the parameter values can be modified by 

short pressing or long pressing     and,    When the parameter is 

modified, it will flicker. After choosing the set value,
(1) Short press       to save the current value, and the parameter flicker 

will stop.
(2) Press   + to exit settings and save parameters. If it is not 

pressed, it will automatically exit and save the parameters after 8 

seconds.

8. Power-on password modification settings
Long press      +      to enter setup menu interface, in this interface, long 

press    to enter the password setting interface. Short press        

..........and       to add or reduce the password value, and short press       

....... to switch the position. After entering the password, long press       

.......again to exit the password settings interface to the menu setup 

interface(at the same time the modified password has been saved). long 

press    +     aga�n to exit the menu interface, if not, it will exit 

automatically after waiting for 8 seconds. Note: The next time when 

starting up, you need to enter the revised password.

Note: Because of the upgrade of the company's products, maybe part of 

the display contents of the products you have got is different from the 

instructions, but it will not affect your normal use.
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ABOUT SEALER AND INFORMATION CARD
Purchase Record Card

F�ll �n �mmed�ately and reta�n as a record of your purchase

* Please reta�n your sales rece�pt for any poss�ble warranty cla�ms

Your Name:

Address:

Date Purchased:

Place of Purchase:

Model & Brand Informat�on:

Wheel S�ze:

Color:

Ser�al Number:



RKS; reserves the right to process the product specifications, color and permits.

RKS MOTOR 
4. Organize Sanayi Bölgesi 83422 Nolu Cad. - Şehitkamil / Gaziantep

0850 302 86 92 -  - www.rksmotor.com.trinfo@mj.com.tr
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